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Connecting to Your Customer’s 
Emotions	
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“If you truly want to know what consumers 
really think and want to be able to predict how 
they might behave, find them at the point of 
emotion. Very likely that means you’ll find 
them on the various social media platforms.”  

-  Paul Dunay 
 

CMO of Networked Insights, a leader in social media analytics, and author 
of five “Dummies” books 
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69% of Americans Use Social Media 
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92% of Americans Under 30  
Use 1 or More Social Platforms 

Photo Credit Forbes 30 under 30 
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Why Do People Use Social Media? 
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Why Do People Use Social Media? 
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Why Do People Buy Jewelry? 
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Why Do People Buy Jewelry? 
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Imagery is the Gateway to Your 
Customers Emotions 

Different	
  images	
  evoke	
  different	
  emo;ons	
  in	
  the	
  customer's	
  
mind	
  so	
  you	
  must	
  first	
  understand	
  your	
  customer's	
  
psychology	
  if	
  you	
  wish	
  to	
  uncover	
  the	
  appropriate	
  images	
  
that	
  will	
  be	
  most	
  meaningful	
  to	
  your	
  customers.	
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Pinterest 
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48.7 
million 
users 
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How Consumers Use Pinterest 
•  Shop 
•  Get Ideas 
•  Share Cool Stuff 
•  Get Inspired 
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Create a Business Account 
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Pinterest Analytics 
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Passion & Personality  
•  Create your Pinterest voice 
•  Make sure it aligns with your company and 

your clients 
•  Create a plan: 

– What boards will you have 
– What is the goal of the boards 
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Pinterest Special Features 
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Facebook 
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•  The average Facebook 
user, check’s their 
account 5 times a day


•  Has 200+ friends

•  Spends an average of 8 

hours a month on 
#Facebook
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newsroom.fb.com 
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Facebook Search 
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Facebook Newsfeed 
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Facebook Cross Your Apps 
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Facebook Wall 
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Vine & Instagram 
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Vine 
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Vine on Twitter 
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Vine 
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Instagram 
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Instagram Home Feed 
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Instagram Photos 
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Instagram Videos 
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Tips 
•  Identify the appropriate hashtags or create 

your own. 
•  Sneak peaks get people excited build on 

their emotions 
•  Encourage involvement 
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YouTube 
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Set-up A Channel 
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Optimize Your Descriptions for Search 
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Google Analytics 
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Hootsuite Analytics 
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Sprout Social Analytics 
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Key Takeaways 
•  Involve Your Customer 
•  Integrate your website into your strategies 
•  Cross your platforms 
•  Use Hashtags 
•  Track Your Success 
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Questions? 
TechnologyTherapy.com 

 
Need help creating your strategy or 

implementing your strategy 
914-949-6092  

 
Connect with me on: 

Twitter: @techtherapist 
Facebook.com/TechnologyTherapy 


