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Connecting to Your Customer’s
Emotions

Jennifer Shaheen
President & Technology Therapist®
Technology Therapy Group

[ TechnologyTherapy.com

- l I & 914-949-6092
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THERAPY Ei TechnologyTherapy

“If you truly want to know what consumers
really think and want to be able to predict how
they might behave, find them at the point of
emotion. Very likely that means you’ll find
them on the various social media platforms.”

- Paul Dunay

CMO of Networked Insights, a leader in social media analytics, and author
of five “Dummies” books
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69% of Americans Use Social Media

92% of Americans Under 30
Use 1 or More Social Platforms

Photo Credit Forbes 30 under 30

© Jennifer Shaheen — The Technology Therapy Group
www.TechnologyTherapy.com 2



1JO #Chicago 2013 Book a Free Consultation
TechnologyTherapy.com

Why Do People Use Social Media?

Connect . Belong . Self Preservation

Why Do People Use Social Media?

Family/Friends Lifestyle/Entertainment
Family Contact Entertainment Dating
16%

w Follow Celebrities

Find/gdaintain Old Creative Outlet Je
@iz | Friendships YT . >
= 64% P lea

Find New Friends Gaming "How To" Info
Products/Services Career/Networking
Read Consumer Give Negative Business Contact
Feedback Feedbac m —4 8%
P . . B Find a Job
Learn About [ Give Positive \)
eaIr»’rrloduoc‘;s Feedback 4 28%

54%

Get Coupons, Promos
ans
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Why Do People Buy Jewelry?
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Why Do People Buy Jewelry?

Imagery is the Gateway to Your
Customers Emotions
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Different images evoke different emotions in the customer's
mind so you must first understand your customer's
psychology if you wish to uncover the appropriate images
that will be most meaningful to your customers.
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Pinterest

‘even ahighes, Givive power.

4% 184 pins.

Follow

Vintage 66

@ safariFile Edit View History Bookmarks Window Help ——— M2 &% Eolul00:05:48 O % O 4 %@k Sat6:11AM Q =
8006 Alex and Ani (alexandani) on Pinterest "
(202 (2@ perestcom ¢ Leeie (0]
&3 [T] ## SEOfor You..on Strategy SEO for You...B Marketing Apple iCloud Facebook Twitter Wikipedia Yahoo! News~ Popular v !
Pinterest Egin(us) 3
Pinterest is an online pinboard. Organize and share the things you love. Join Pinterest [EYILY
ALEX AND ANl Alex and Ani fepine from
Alex and Ani offers eco-friendly, positive energy products that adorn the body. ’ Whites FineJewelry
enlighten the mind, and empower the spirit, designed by Carolyn Rafaelian and Made
in America with Love. [ B
—
= Gcamenny B orcoue
S e =3 PSP o—
Expenence #CharmedArms #MotivationNation s Bangle Bar Charity By Design

Loveto Love Ya v

CHARITY

DESIGAL
G T

Follow

Follow

Red, White & Blue-Jeans! i1

48.7 How Users Interact

million
users

Amef‘iCdn users of Pinterest spend an average of
(®© 1HOUR AND T7 MINUTES on the site

Total unigue visitors to
Pinterest increased by

2.102.2%

since May 20Tl

Over 800/0

pins are repins

| Pinners time spent:
7? 839 PERCENT PINNING
Q@ 155 PERCENT LIKING

| W 06 PERCENT COMENTING

Users spend

an average of
16 minutes on
Pinterest a visit

(Pmtene&f

222222

80%

of Pinterest users are
WOMEN. while

50%

of all Pinterest users

have CHILDREN

x

Pinterest
pins with
prices get
36%MORE
likes than
those without
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Facebook
7h0urs
Tumblr.
2.5hours
Pinterest
98minutes

Pinterest referrals spend

70% more money $$$

than visitors referred from
non-social channels

\

The average Pinterest user spends:

THE MOST POPULAR AGE GROUP ON PINTEREST IS 25 - 3% YEAR OLDS

\ 57% of Pinterest users interact
\ with food-related content

/ THE #1 CATEGORY OF CONTENT

Pinterest hit 10 MILLION

U.S. monthly unique visitors faster
than any independent site in history!

Online consumers that have found an
item theyve bought or wanted fo buy

» PV

69%  40%

'9% of people have
parlicipated in contests
or promofions via
Pinterest, as opposed fo
the 30% that have on

Facebook ‘

Shop

Get Ideas

Share Cool Stuff
Get Inspired

How Consumers Use Pinterest

Pnterest

ALEX AND ANI

&=

TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
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Pinterest for

Create a Business Account

Millions of people use Pinterest to discover and

Get Started Basics Stories Goodies
Setupyour business Learn how to connect See how other New! See what people
account and get with pinners and businesses on Pinterest are pinning with

prepped to pin. pinlike a pro. are doingitright. Pinterest Web Analytics.

Back to Pinterest Busi

iness Terms  Help

Business

share things that inspire them.

Join as a Business

SEPHORA

et

THERAPY

TECHNOLOGY
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Pinterest Analytics
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e @ P
° o ©
. .
0 A .
\ \.
o
N\ A A A -
. o Neemeed od W Neeeed Neeeed  Nee
o © repins @ Ropinnors
o A
.
Ne
S
3 o
.
o A
° A e pees 4 84 P
A o A v
B N AVARRV4 /
o

TECHNOLOGY
THERAPY

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy

© Jennifer Shaheen — The Technology Therapy Group

www.TechnologyTherapy.com



1JO #Chicago 2013 Book a Free Consultation
TechnologyTherapy.com

Passion & Personality

» Create your Pinterest voice

« Make sure it aligns with your company and
your clients

» Create a plan:
— What boards will you have
— What is the goal of the boards

& TechnologyTherapy.com

! & 914-949-6092
- TECHNOLOGY [ @TechTherapist
‘ THERAPY Ei TechnologyTherapy

Pinterest Special Features

® e =

Make your pins more useful with rich pins

uuuuuuuuu

& TechnologyTherapy.com
m‘ & 914-949-6092
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[ITRFEN @iike |54 & Website

Visit neimanmarcus.com

Bodhi UltraThin Leather iPad Envelelope
In Stock « $100
¢ Neiman Marcus

See this on Neiman Marcus

Pinterest Special Features

TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
TechnologyTherapy

Pinterest Special Features

@ for business
[hecfici Fnierest Turn pinners into shoppers with product pins
sssssss og

August1,2013

Good news!

Light 97
our Hoavy Pendart
(nda‘v »:u"‘:omuisﬁwe&

o

=3

new kind of pi

i
buy. Lots of people todi
decide which products are for them.

nths,
adding new features.

Starting today, we'

" things t

here are already tens of millions of product pins on Pinterest, and we're still

TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
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J @TechTherapist
TechnologyTherapy
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Facebook

Kendra Scott Jewelry.

L |
Kendra Scott Jewelry
KENDRA SCOTT | 29,150 ikes - 1,793 talking about this - 19 were here

the name of fashion! Dressing up a
jold and purple jewels. #sohotrightnow

& TechnologyTherapy.com

& 914-949-6092
TECHNOLOGY [J @TechTherapist
THERAPY"GROUF

TechnologyTherapy

AT Gl Facebook by | &2ot ()43

the Numbers 1 May
0
* The average Facebook e h %ﬁ%hh
user, check’s their : S
ey

account 5 times a day
+ Has 200+ friends

* Spends an average of 8
hours a month on
#Facebook

@ YOUTHEDESIGNER

visit us at: youthedesignercom

© Jennifer Shaheen — The Technology Therapy Group
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Facebook

CONTENT EwS st

45BILLION.,

MOBLE MONTHLY ACTVEUSERS

751 MILLION.
‘ \

|

REvENLE A0 RevERE

$k46 LLION | $1.25Bl

Q8

newsroom.fb.com

facebook

Q Photos of my friends in New York

Facebook's latest news,
announcements and
media resources.

Home Highlights
News Announcing News Feed FYI: A Series of Blogs on News Feed Ranking
Trends Tod: ed a new series of blog posts that will highlight major updates to

d
News Feed and explain the thinking behind them.
2013

Company Info Augu

Products
Introducing Embedded Posts
Platform Today, we are beginning to roll out Embedded Posts to make it possible for people to
bring the most compelling, timely public posts from Facebook to the rest of the web.
Engineering Juiy 31,2013
Advertising

Facebook Reports Second Quarter 2013 Results
Click here for details on Facebook's
June 30, 2013.

Photos and B-Roll July 24,2013

safety and Privacy financial results for the second quarter ended

Investor Relations.

Recent News « Al Recen: News

Fact Check

Graph Search Now Fully Launched in US English

August 07,2013
Contact Info cing News Feed FYL: A Series of Blogs on News Feed Ranking
press@fb.com

uuuuuuuuu
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! Chrome File Edit View History Bookmarks Window Help

Facebook Search

N2 538 Eoluloo4030 D 3 O«

83X @D Sat6:45AM Q

© 0O /3@ photos by A x | [ Technology The x | (| The Pulse | Bloc * ( [ (August2013) 1 x \ [)(une 20138y x | %3 HootSuite

5\ Technology The x \( @Pimerest (@ shashiv on nstc

cal] € & C | @ hitps://www.facebook.com/search/536369789/photos-by

Photos by Alexis Bittar

Photos by Alexis Bittar
. Photos iked by Alexis Bittar

Photos commented on by Alexis Bittar

Photos by Alexis Bittar taken in New York, New York

Photos of me by Alexis Bittar

Photos by me of Alexis Bittar

Photos by Alexis Bittar of TJ Maxx .

Photos by Alexis Bittar taken in Providence, Rhode Island

Soe more results for "Photos by Alexis Bittar"

o Location | Add... v

I TRY THESE RELATED SEARCHES.

b, ST .
Refine This Search  share
NARROW YOUR SEARCH RESULTS

Photos of

Date Taken  Add... v

Commented . _

Liked by | Add... ¥
Photos by | Alexis Bittar ¥

People tagged in these photos
Places these were taken

People who posted these photos

Q Discover Something New

TECHNOLOGY
THERAPY"

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy

Facebook

& = |lhtps @ facebook.com

Newsfeed

arch for people, places and things

Chris Struhar

i}

@

® Most Recent

L All Friends

1 Music

@ Groups

PEOPLE YOU MAY KNOW

.
f 25

News Feed

Photos

Following

Games

ﬁ Ghris Sruhar

Snow cayt
See All...

Will Ruben
mutual frien

Andy Chung

mutual friend

TECHNOLOGY
THERAPY"™

& TechnologyTherapy.com
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Facebook

Kendra Scott Jewelry.

& TechnologyTherapy.com

& 914-949-6092
——4 TECHNOLOGY [J @TechTherapist

THERAPY"GROUF TechnologyTherapy

Facebook Cross Your Apps

I T

(Kendra Scottjewiy | instagram [Sike

& TechnologyTherapy.com

& 914-949-6092
—4 TECHNOLOGY [J @TechTherapist

THERAPY"GROUF TechnologyTherapy
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Facebook Wall

elry

Check out our latest Style By School! Did your college or
university make the list?

all the way to Disney's D23 Expo to unveil our
s and not share a preview with our fans. Coming
in October

. #mickey

http://bit.ly/17CQt2D

STYLE BY SCHOOL
University of Oklahoma
».\\ b,
\ /

Like - Comment - Share - Assign To [=R821]

€ 3,753 people like this.

Like - Comment - Share g h277 Q7 B4
& TechnologyTherapy.com
& 914-949-6092
TECH NOLQGY [J @TechTherapist
THERAPY {3 TechnologyTherapy

Vine & Instagram

TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy
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VINES ARE TWEETED
EVERY SECOND

X

ON 4/15/13 A RECORD

19,667
VINES WERE MADE
AMIDST THE
BOSTON MARATHON
BOMBING TRAGEDY

ON 6/7/13
MORE

VINES

ARE SHARED THAN
INSTAGRAMS

10-11AM

IS THE HOUR
OF THE DAY THE MOST
VINES ARE SENT

==

3 OF THE 5

MOST RETWEETED VINES
EVER ARE BY MUSICIANS

Following
Followers
Favorites

Lists

Tweet to Kendra Scott

IKendraScott

Photos and videos

9,615
i

'Who to follow - Refresh - View all

Followed by Joe Brown and others

N Carrie Wilkerson
¥ Follow

CarrieWi.

KJIN ArtsInc. “kjnarts

» Follow

N Grub Street Ggrubs:

¥ Follow

Popular accounts - Find friends.

1,3
FoL

Tweets

Kendra Scott er
Gapturing the “first look" at a wedding is so important and we love
the looks on these guy's faces. #bridal #weddings bit.ly/17aqe4C

Expand

Kendra Scott @Kendrascott on
Braving the heat in the name of fashion! Dressing up a neutral tank
with gold and purple jewels.... instagram.com/p/czdmfPwMRO/
Expand

Kendra Scott & Kendrascott on
Check out our latest Style By Schooll Did your college or university
make the list?#ontheblog: bit.ly/17CQt2D

Expand

Kendra Scott Ken t 8n
Gelebrate the opening of our @shopsatiegacy store tomorrow! 1st 25
customers receive FREE gift with purchase! bit.ly/15fjcsi

Expand

© Jennifer Shaheen — The Technology Therapy Group
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Vine

Jessi Afshin

Work is play
@kendrascott

Instagram

INSTAGRAM INSANITY

AL O 9 Q

100 MILLION = 40 MILLION 8,500 1,000

MONTHLY ACTIVE USERS PHOTOS PER DAY LIKES PER SECOND COMMENTS PER SECOND

YOUNG INTERNET USERS ARE INSTAGRAM’S MAIN DEMOGRAPHIC.

Women outnumber men in Instagram usage.

AGE 25-34 ) il AGE 18-24
33% | %

AGE 45-54

AGE 12-17 / \\/ AGE 35-44
//
| Sy \//

© Jennifer Shaheen — The Technology Therapy Group
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Instagram Home Feed

Profile

Georgina Cabigao
25 93 209

4 B photos followers following

COMMON SENSE

© Jennifer Shaheen — The Technology Therapy Group
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Instagram Videos

Tips
* |dentify the appropriate hashtags or create
your own.
» Sneak peaks get people excited build on
their emotions
* Encourage involvement

& TechnologyTherapy.com

| & 914-949-6092
— TECHNOLOGY [ @TechTherapist
THERAPY Ei TechnologyTherapy
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YouTube

A global-scale video platform:

* 4B+ video views per day
* 6B+ hours watched per month
® 72+ hours of video uploaded
each minute
* HD becoming dominant

YouTube Video Growth Yﬂu TUhé

* 1B+ monthly users Orginar s Rscton o oo e

— TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy

(1] Tube'
after GOUS[Q

is the second largest search engine

— TECHNOLOGY
THERAPY™

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy
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click-through rate
than text results

in search results
have a 41 ‘Vo higher

:l |
— TECHNOLOGY
THERAPY

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy

after watching a

Online customers are

174%; more likely

to buy a product

:l |
— TECHNOLOGY
THERAPY

& TechnologyTherapy.com
& 914-949-6092

J @TechTherapist
Ei TechnologyTherapy
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Set-up A Channel

Q Uplosd |+
ALXANDAN
&= [ S
E IN AMERICA WITH LOVE™
CLICK FOR =

° | = memnsnncon | @ % £
Alex and Ani a2t
A - Veeos  Avout

Superbowl In-Game Commercial | ALEX AND ANI

44,988 views 6 months ago

http:/pixvid. me/inGame Who had the most buzz around their
rbow! commercial? Meet Alex and Ani.

Alex and Ani, LLC offers eco-fiendly, positive energy products

that adom the body, enlighten the mind, and empower the spirt.

Our products are designed by Carolyn Rafaslian and proudly made

in America. Rafaslian believes that every individual has a positive

message to share with the worid and by incorporating powerful

‘symbolism and design into each (+) energy piece, Alex and Ani

provides a vehicle for the wearer to expross their individuality in an

organic, spirtual way.

Read more

Popular uploads

peTTEETEl T AW PRI P |

& TechnologyTherapy.com

& 914-949-6092
TECHNOLOGY [J @TechTherapist

THERAPY [ TechnologyTherapy

Optimize Your Descriptions for Search

Alex and Ani (alexandani) on Twitter

https://twitter.com/alexandani ~
The latest from Alex and Ani (@alexandani). Founded by @carolyn, we're a #
positiveenergy company that creates products of quality & beauty while promoting ...

Alex and Ani (alexandani) on Pinterest

pinterest.com/alexandani/ ~
Alex and Ani is using Pinterest, an online pinboard to collect and share what inspires
you.

Alex and Ani Coupons: Get $8 Off w/ Promo Codes & August Sales
www.retailmenot.com » Jewelry » Fashion Jewelry ~

Discounts average $8 off with a Alex and Ani promo code or coupon. 39 Alex and Ani
coupons now on RetailMeNot.

Superbowl In-Game Commercial | ALEX AND ANI - YouTube
-y Www.youtube.com/watch?v=NoYqZ3BJRE4 ~

> S\ Feb 3, 2013 - Uploaded by Alex and Ani

? http://pixvid.me/InGame Who had the most buzz around their
I3 Superbowl commercial? Meet Alex and Ani. Alex ...

& TechnologyTherapy.com

& 914-949-6092
TECHNOLOGY [J @TechTherapist

THERAPY [ TechnologyTherapy
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Google Analytics

Starting pages
72 Visits 36 Drop Offs

1st Interaction
36 Visits 6 Drop Offs

 SoctiNetwork ___~ I

-; Pinterest == /index.html == /nyc-fresh-..livery.php
35

im i,

== /about-corp..st-nyc.php

LIPS
-‘ ;/;\p ﬁ /11\1uwersfny.. Linfo.php ﬁ Mowers_ny.../index.php
2
ﬁ ;7;.‘5-ﬂnwer ontact.php
ﬁ/nyo-urban-...ardens.php I
8
ﬁ ;nyc—fresh— r-tips.php
_; Google+ ﬁ /5|.7reserving._lawsrs,nhp . ll grs more pages)
3
=p Facebook Inyc-corpor...lowers.ph .
o i e e
=) Yahoo! Answers
- 4 ﬁ (+9 more pages)
10

Hootsuite Analytics

N A

5 resate

200 2500 40
Reterrats
.
1988
1008
101
“
»
\aF googe comvseah g someting 3445

Nt googe corveaarch g -tometeg 3445
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New Twitter Followers 3 L
ow 2 4 v50% VWA s
43 ves% o 3
13 ~63% M- 6.8K
0%  §100% §43%

1% 1817
A
6% 1824

EEEEEEEEEEEEEEEEEEEE

Sprout Social Analytics

$57%

0% 1317
7% 1824

Swift Collective

0 -
.

AR
s

;
hRN o]

’~, ‘..ﬂcov
B

Cross your platforms
Use Hashtags
Track Your Success

Involve Your Customer
Integrate your website into your strategies

Key Takeaways

2 TECHNOLOGY
THERAPY

& TechnologyTherapy.com
& 914-949-6092

) @TechTherapist
Ei TechnologyTherapy

© Jennifer Shaheen — The Technology Therapy Group
www.TechnologyTherapy.com

24



1JO #Chicago 2013 Book a Free Consultation
TechnologyTherapy.com

Questions?
TechnologyTherapy.com

Need help creating your strategy or
implementing your strategy

914-949-6092

Connect with me on:
Twitter: @techtherapist
Facebook.com/TechnologyTherapy

& TechnologyTherapy.com
\ & 914-949-6092
— TECHNOLOGY [ @TechTherapist
THERAPY [ TechnologyTherapy
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